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Warranty Registration Record 

Please complete the 

Warranty Registration Form for your records. 

Model Purchased: ____________________Serial 
#___________________________ 

In Service Date:  
______________________________________________________ 

Owners Complete Mailing Address: 

_______________________________________ 

_______________________________________ 

_______________________________________ 

_______________________________________ 

_______________________________________ 

Telephone #:_____________________________ 

Fax #:__________________________________ 

 

I have read, understand, and will apply the 

contents of the Concord warranty, safety, 

operation and maintenance manual. 

________________________________________ 

Owners Signature 

________________________________________ 

Owners Name Printed 
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CONCORD ROAD EQUIPMENT MFG., INC. 

PAINESVILLE, OHIO 

WARRANTY 

Concord Road Equipment Mfg., Inc. warranties all new CRE products manufactured by 
this company according to the terms as set forth below, BUT EXCLUDES ANY 
IMPLIED WARRANTY OF MERCHANTABILITY and there are no warranties which 
extend beyond the description of the face of this warranty. 

Should any Concord Road Equipment product prove defective in material or 
workmanship, under normal service and use, within a period of one year from date of 
shipping to the original purchaser, CRE shall repair or replace if the following conditions 
have been met: the equipment was properly set up, adjusted, used and operated by a 
trained person.  Which on inspection by CRE appears to have been defective in 
workmanship or material, but the cost of labor in replacement of these parts will be paid 
by the purchaser and transportation of the equipment to the company’s facility will also 
be the responsibility of the purchaser.  This warranty will be effective only if CRE 
receives written notice of the equipment’s defect or failure to perform within thirty (30) 
days of the expiration of the (1) one year warranty period.  This warranty does not cover 
and will not be effective in the event that any defect or failure to perform occurs as a 
result of a defect in a part accessory sold by this company but produced by another 
manufacturer. Such merchandise is warranted only through the manufacturer of the part 
or accessory.  This warranty shall be void where equipment has been subject to misuse, 
neglect, alteration, accident, or when repaired with parts other than genuine CRE Mfg. 
Inc. 

Concord Road Equipment’s Mfg., Inc. obligations under this warranty shall be 
suspended during any period in which it is prevented from fulfilling its responsibilities by 
forces beyond our control such as lack of supplies, labor disputes, acts of God and 
transportation inadequacies.  Damages for breach of this warranty shall be limited to 
replacement of the defective parts as set out herein and shall not include consequential 
damage for injuries to persons, property or loss of profits occasioned by such defects.  
No representative or other person is authorized or permitted to make any warranty or 
assume for this company any liability not strictly in accordance with the foregoing. 

This warranty shall extend only to the original purchaser of the equipment from Concord 
Road Equipment Mfg., Inc. 
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CONCORD ROAD EQUIPMENT MFG., INC. 
960 SERIES UNDER TAILGATE BERMING MACHINE 

GENERAL 

These 960 series Under tailgate Berming Machines have been designed to, when 
properly maintained, give you years of reliable and dependable service. As with all 
equipment, you must familiarize yourself with the operation of the machine BEFORE 
it is put into service. It is the responsibility of the owner of this machine to make sure 
that the person or persons to be operating the machine read and understand all 
safety, operation, and maintenance instructions on the machine and in this manual. 
Above all, always use good common sense when using your Concord Road 
Equipment. 
 

SAFETY INSTRUCTIONS: 

1) Observe and follow all safety precautions to avoid personal injury and/or damage 
to   the machine. 

2) Read and follow all safety, operation, and maintenance instructions in this 
manual before using this machine.  

3) Never perform any maintenance on this machine while it is running. Always make 
sure that the machine has been disconnected from its hydraulic power source 
before any maintenance is performed.  

4) Do not allow riding on any part of this machine.  

5) Keep all body parts, clothing, etc., away from moving parts. 

6) Never disconnect hydraulic lines with pressure in them or bodily injury can occur.  

7) All drive covers, shields and guards should be in proper location and in good 
working condition before using the machine. 

8) Make sure that the machine is securely mounted to prime mover before each 
use.  

9) Do not attempt to remove any blockage without first turning off hydraulic power 
source and removing hydraulic hoses from machine. 

10)  Always use your Concord Road Equipment in a safe and courteous manner. 
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CONCORD ROAD EQUIPMENT MFG., INC. 
960 SERIES UNDER TAILGATE BERMING MACHINE 

OPERATING INSTRUCTIONS: 

1) Lift berming machine into mounting position. Make sure all fasteners are 
properly installed. 

2) Attach hydraulic hoses to proper hydraulic fittings on vehicle. 

3) Raise bed and visually inspect machine and vehicle making sure there are 
NO obstructions (i.e. pintle hooks, fittings, tow hooks, ground clearance, etc.) 
and that the machine is working freely and securely. 

4) Tailgate MUST be adjusted for control of material going into berming 
machine. Adjust chains so tailgate does NOT hit extension on machine. 

5) Check ALL door pins for proper installation. 

6) To operate machine from inside truck, turn adjustment knob (black) to # 10 
position with lever in OFF position and hydraulic valve on machine in desired 
open position. Operating lever in cab will control machine. 

7) To operate machine from rear of truck, put ALL cab controls in the ON 
position. Use valve on rear of berming machine for OFF and ON. 

8) Direction of belt can be changed by switching quick disconnects located on 
the lower left center side of machine. (Remember: shut off hydraulic power 
before switching quick disconnects!)  

9) Determine which side the material is going to be discharged from. Remove 
pins from door and put in open position. 

10)  Install chute on side that material is going to be discharged. 

11)  Raise bed slowly discharging material as it is being dumped into the hopper. 

12)  DO NOT load hopper and raise bed without belt moving. Damage to 
machine could occur. 

13)  When moving from one job to another, keep bed in DOWN position and pins 
in doors of hopper. 

14)  After daily use, machine MUST be cleaned out and washed thoroughly. 
Allow water to track on rollers to prevent buildup of material dust and 
particles on the drive and idle rollers. 

15)  This machine is equipped with easily accessible bearings. For service and 
replacement remove three 5/16" hex nuts from protective covers and lift 
covers from machine. Service bearings as necessary. 
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16)  Adjustments for belt tension are located on idler end, also protected by 
cover. When adjusting the tension belt, both sides MUST be adjusted equally 
as this also controls tracking of the belt. If belt is moving too close to the side 
of the machine, tighten that side to move belt toward the opposite side. This 
MUST be done with the belt moving. 

17)  Make sure lock nuts are tightened and replace covers. 

18)  Check vehicle for visibility of ALL Lights with machine installed. 

19)  Check ALL fasteners frequently when machine is in use. 

20)  KEEP HANDS FREE OF ALL MOVING PARTS 

 

WARNING! 

NEVER OPEN DUMP BODY TAILGATE MORE THAN HALFWAY INTO 
BERMING MACHINE HOPPER. POSSIBLE DAMAGE TO MACHINE OR 

BODILY INJURY CAN OCCUR! 

 

USE YOUR CONCORD MACHINE SAFELY 
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CONCORD ROAD EQUIPMENT MFG., INC. 
960 SERIES UNDER TAILGATE BERMING MACHINE 

MOUNTING INSTRUCTIONS: 

1) Before installation of the CRE-960-18B Berming Machine, verify the following 
parts are included in the CRE960-18SL Self-leveling Mounting Kit: 

 (2) – C001-00693 – Weldment, slide arm pocket 

 (2) – C001-00695 - Offset slide arm 

 (2) – C001-01207 – Frame pad 

 (2) – CSC5-123 – Hex bolt, ½”-13 x 3” Grade 5 

 (2) – NNC5-12 – 1/2” Nyloc nut 

 (12) – CSC5-38114 – Hex bolt, 3/8”-16 x 1-1/4” Grade 5 

 (12) – FW-SAE-38 – 3/8” Flat washer 

 (12) – HNC5-38 – 3/8” Hex nut, 3/8” Grade 5 

 (4) – CSC5-582 – Hex bolt, 5/8”-11 x 2” Grade 5 

 (4) – NNC5-58 – 5/8” Nyloc nut 

 (1) – C001-01218 – Cross support bar 

 (1) – C001-01212 – Push bar, curbside 

 (1) – C001-01215 – Push bar, streetside 

 (1) – C001-01206 – Weldment, a-frame bracket, curbside 

 (1) – C001-01205 – Weldment, a-frame bracket, streetside 

 (2) - CSC8-12 – Hex Bolt, 1”-8 x 2” Grade 8 

 (2) - NNC5-1 – 1” Nyloc nut 

2) Remove front and rear covers from berming machine. 

3) Remove conveyor skirt from berming machine. 

4) Weld slide arm pockets (C001-00693) to dump body rear corner. NOTE: The 
slide arm pockets must be positioned the same on either side of the dump body. 
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5) Bolt or weld frame pad (C001-01207) to truck frame as close as possible to 
centerline of dump body hinge point. 

6) Attach offset slide arm (C001-00695) to berming machine pivot (1” hole in the top 
of the berming machine end plates) using 1”x2” bolt (CSC8-12) and 1” nut 
(NNC5-1). Tighten bolts appropriately allowing slide arms to pivot. 

7) Raise berming machine allowing slide arms to position into slide arm pockets. 
(NOTE: A 9/16” through hole must be drilled through the slide arm and dump 
body.) Install ½”x3” bolt (CSC5-123) and ½” nut (NNC5-12). 

8) Install lower A-frame to lower flanges of berming machine. (Note: Lower A-frame 
brackets must be parallel and in alignment to frame pads). Transfer holes from A-
frame (curbside & streetside) to lower flanges of berming machine and drill to 
3/8”. Re-install A-frames (curbside & streetside) using 3/8” x 1-1/4 bolts ( CSC5-
38114), 3/8” washer (FW-SAE-38), and 3/8” nut (NNC5-38). 

9) Install push bars (C001-01212 & C001-01215) to frame pads using 5/8”x2” bolts 
(CSC5-582), and 5/8” nuts (NNC5-58) with the angle on the bottom and facing 
outward. With the berming machine in a level position, raise push arms up to 
lower A-frames until the center 5/8” hole lines up to the center of the A-frame. 
Transfer and drill a 5/8” hole in push arms and cut off any excess angle. Install 
5/8” x 2” bolt (CSC5-582) and 5/8” nut (NNC5-58). 

10)  Install A-frame cross support bar (C001-01218) using 3/8” x 1-1/4 bolts ( CSC5-
38114), 3/8” washer (FW-SAE-38), and 3/8” nut (NNC5-38). Trim braces as 
required. 

11)  Install body to conveyor sealing skirt. Trim sealing skirt as necessary to fit 
contour of dump body apron. 

12)  Verify all pivot bolts are tightened securely while allowing brackets to pivot. 

13)  Raise dump body slowly while making sure no obstacles/obstructions (i.e; pintle 
hooks, hose connections) are binding or in the path of the machine. 

14)  Attached hydraulic hoses: 

 Pressure hose connects to the pressure side of the trucks hydraulic 
system. 

 Return hose connects to tee underneath the berming machine, and 
then to the return side of the truck hydraulics system return line. 
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CONCORD ROAD EQUIPMENT MFG., INC. 
960 SERIES UNDER TAILGATE BERMING MACHINE 

OPTIONAL MOUNTING INSTRUCTIONS: 

1) Fasten the body side mount plates to the lower dump body rub rail at 
approximately twelve (12") from the rear of the tailgate.  Use ½”x3” bolt (CSC5-
123) and ½” nut (NNC5-12) 

2) Install the take-up adjusting bolts through the body side mount plates.  NOTE:  
The chain hook must be facing the rear of the vehicle. 

3) Install the chain latch assembly to the berming machine using 1”x2” bolt (CSC8-
12) and 1” nut (NNC5-1). NOTE: Make sure that the longest chain is in the 
upward direction. 

4) When the berming machine folding leg assemblies are in the standing position, 
carefully back the vehicle up to the berming machine. Raise the dump body so 
that the front rubber sealing skirt and upper berming machine flange is in direct 
contact with the dump body spreader apron. 

5) Place the tailgate hooks over the top of the dump body tailgate. Take the upper 
chain of the chain latch assembly and install the upper chain through the top 
dump body banjo eye so that the machine will raise off the ground when the 
dump body is lowered. 

6) Lower the dump body and fold the berming machine legs inward to the working 
position. 

7) Place the lower chain of the chain latch assembly into the slip hook located on 
the take-up adjusting bolts.  Tighten until the berming machine is securely 
against the dump body spreader apron. 

8) NOTE: The berming machine MUST not swing away from the dump body when 
the dump body is raised. 

OPTIONAL DISMOUNTING INSTRUCTIONS: 

9) Reverse the above steps 4 through 7 to remove the berming machine from the 
dump body.
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CONCORD ROAD EQUIPMENT MFG., INC. 
CRE-960-HP 

OPERATION AND MAINTANCE 
PORTABLE HYDRAULIC POWE PACK 

 

INTRODUCTION: 

The Concord Portable Hydraulic Power Pack can operate many different types of 
hydraulic tools and equipment. ALWAYS refer to the manufacturer of the tools 
and/or the equipment that you will be using to make sure that the PHPP is 
compatible with such equipment, i.e; gallons per minute, and working pressure. 

PHPP Rating: 

MAXIMUM PRESSURE: 2500 PSI @ 3600 RPM 

MAXIMUM OPERATING PRESSURE: 1750 PSI @ 3400 RPM 

MAXIUM GPM RATING: 14GPM @ 3600 RPM 

MAXIMUM OPERATING GPM: 12 GPM @ 3400 RPM 

 

OPERATION: 

1) ALWAYS make sure that the PHPP is properly secured to prime mover. 

2) ALWAYS make sure that engine and oil levels are properly maintained. 

a. HYDRAULIC OIL: CITGO AW-46 or equal 

b. ENGINE OIL: Refer to Briggs & Stratton Operation/Maintenance 
Instruction Manual 

c. HYDRAULIC OIL: Change after first 50 hours of use and every 150 
hours of use thereafter. 

d. HYDRAULIC OIL FILTER: Change after first 50 hours and every 150 
hours thereafter. 

3) Always have hydraulic pressure and return lines connected to the equipment in 
use before starting engine, making sure that the flow control valve handle    is in 
the off position. 

4) Start engine and let it warm up before applying any work load to the unit. After 
warm up, raise engine RPM and hydraulic flow control to required ratings as 
necessary to operate equipment    as needed. 

5) After work is completed, return flow control to the off position, allowing engine to 
idle down and allotting sufficient cooling time before turning engine off. 
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